About HDB Financial Services Limited Unlisted Equity

(i) HDB Financial Services (HDBFS) is a leading non-banking financial company (NBFC)
serving the growing needs of an aspiring India, serving both retail and corporate
customers. The company is a systemically important non-banking non-depository
financial company (NBFC).

(ii) The company was incorporated in 2008 and is a well-established company with
strong capitalization. HDBFS has CARE AAA and CRISIL AAA ratings for long-term
debt and bank loans, and Al+ ratings for short-term debt and commercial paper,
making it a strong and reliable financial institution.

(iii) Our Products: Our current product portfolio consists of three major categories:
loans, fee-based products, and BPO services.

Loans

Consumer Loans -

The company offers white loans (washing machines and refrigerators), brown loans
(televisions, audio equipment, and similar home appliances, etc.), and digital
products (mobile phones, computers, laptops, etc.). The company also offers loans
for homes.

The consumer loan portfolio includes:

1. Gold loans

2. Consumer credit for durable goods

3. Car Loans

4. Personal Loans.

5. Loans against MFS.

Business Loans:

Small businesses require funds for working capital, purchasing new products, or
setting up new factories. The company offers secured and unsecured loans to these
SMEs.

Equipment Financing:
The company offers loans for the purchase of new and used vehicles or vehicles that
generate income for the borrower e.g. trucks, tractors, etc.

Paid Products
The company is a registered insurance agent selling life and non-Llife insurance
products of HDFC Life and HDFC Ergo to its customers.




BPO Services

Debt Collection Services — The company has an agreement with HDFC Bank to collect
debts of borrowers. The company has set up 15 call centers across the country with
5,000 seats each.

Infrastructure

As of March 31, 2020, HDB Financial Services has 1,468 branches in 1,070 cities across
India. The company has 1,468 branches in 1,070 cities across India as of March 31,
2020.

Key Events in the History of HDB Financial Services Unlisted Stock:

a) 2007: HDB Financial Services is incorporated as a non-banking financial company
(NBFC) in Mumbai, India.

b) 2008: The company launches its first product, property-backed loans.

¢) 2010: HDB Financial Services introduces personal loans and two-wheeler loans.
d) 2012: The company expands its product portfolio to include commercial vehicle
loans, gold loans, and securities-backed loans.

e) 2015: HDB Financial Services becomes a subsidiary of HDFC Bank.

f) 2016: The company launches credit cards and enters into insurance sales. g) 2017:
HDB Financial Services crossed the milestone of 1 million customers.

h) 2018: The company collaborates with fintech startups to improve its digital
capabilities.

i) 2019: HDB Financial Services crossed the milestone of 10,000 employees and
introduced a new brand identity.

j) 2020: The COVID-19 pandemic has impacted the company's operations and
financial performance, but HDB Financial Services has quickly adapted by launching
new digital products and services.

Despite the challenges brought about by the pandemic, HDB Financial Services
continues to grow and innovate and remains one of India's leading NBFCs.

Notable performance of HDB Financial Services Unlisted Equity:

a) HDB Financial Services has a strong presence in both urban and rural India with
over 1,400 branches across the country.

b) The company has a diversified portfolio of financial products and services
including personal loans, business loans, car loans, mortgage loans, gold loans, and
credit cards.

c) HDB Financial Services has a customer-centric approach and has been recognized
for its excellent customer service. In 2019, the company received the ET BFSI Award
for ‘Excellence in Customer Service’.




d) The company has a strong digital presence and has been recognized for its
innovative use of technology. In 2020, HDB Financial Services received the IDC Digital
Transformation Award for ‘Excellence in Omniexperience Innovation’.

e) HDB Financial Services has a robust risk management framework and has been
recognized for its sound risk management practices. In 2020, the company won the
ERM World Summit Award for "Best Implementation of Risk Management Framework
in Financial Services".

f) The company attaches great importance to sustainability and Corporate Social
Responsibility (CSR) and has been recognized for its CSR efforts. In 2020, HDB
Financial Services won the Golden Peacock Global Award in the "Corporate Social
Responsibility" category.

Note: Check the current price of HDB Financial Services Unlisted Shares on the
UnlisteZone app for Android or iOS.

HDB Financial Services Unlisted Shares Financial Performance 2022-23

1. Our assets under management (AUM) increased to 66,383 as at 31 March 2023 from
61,444 a year ago.

2. The company achieved a turnover of Rs 12,403 crore. Lending business contributed
Rs 9,769 crore and BPO services contributed Rs 2,633.9 crore.

3. The company's loan book stands at Rs 2,422.78 crore as of March '22-'23.

4. PAT increased to 195.9 billion from 101.1 billion.

5. Earnings per share for 2022-23 at 25.6 times. The book value is Rs 145 billion in
2022-23

HDB Financial Services Unlisted Equity Financial Performance 2021-22

1. Loan disbursements for FY21-22 stood at Rs 29,033 billion against Rs 24,000 billion
in the previous fiscal.

2. Our Assets Under Management (AUM) declined to Rs 6,144.4 billion as of 31 March
2022 from Rs 6,156 billion in the previous fiscal. Secured Loans - 44,662.81 (76%)
Unsecured Loans - 13,768.14 (24%)

3. As of March 31, 2022, the company's outstanding loans stand at Rs 1,951.72 crore,
with loans extended from public sector banks, private sector banks, mutual funds,
insurance companies, financial institutions, etc.

4. The company's turnover for FY 2021-22 is Rs 11,306 Cr. achieved. Of this, loans
account for Rs 8,362 Cr and BPO for Rs 2,363 Cr.
5. Earnings per share for FY 21-22 is 12x.

6. Book value per share for FY 21-22 is Rs 120.




FINANCIAL

SERVICES

HDB Financial Services Unlisted Equity Financial Performance 2020-21

1. FY 2020-21 has been a tough year for the Indian economy due to the challenges
posed by COVID-19. Due to this, lending has slowed this year, growing at just 2.5%
compared to the previous average of 25%.

2. Lending business grew 3.2% and BPO service contracts grew 5% in FY2020-21
compared to the previous fiscal year.

3. As per the auditor-audited unconsolidated accounts for the financial year ending
March 31, 2021, the company's debt-to-equity ratio stands at 6.53 times.

4. The ratings of banking facilities, NCDs, short-term notes, subordinated notes, and
perpetual bonds are 'stable' and of good quality.

5. PAT declined from Rs 1,000 crore to Rs 391 crore in FY20-21 mainly due to
'impairment of financial instruments' but increased from Rs 144 crore to Rs 360 crore
due to higher non-performing loans due to COVID-19.

Fundamentals
Fundamentals
HDE Financial Services Limited . Market Cap (iner) | 10308573
Unlisted Shares Price T R P E Ratio 127
Lot Size 500 Shares P/B Eatio 7.65
52 Week High 1,330 Debt to Equity 5
52 Week Low 650 ROE (%) 17.91
Depository NSDL & CDSL Book Value 173.27
PAN Numhber AABCHS761M Face Value 10
ISIN Number INET56101012
CIN Number Ua5003GI2007PLC0O51028
ISIN Number N/A
Financials (Figures in cr)
P& Statement
P&LStatement 2021 2022 2023 2024
Interest Earned 2478 2362 2023 11157
Other Income 2507 2044 3475 3014
Interest Expended 3882 3325 3312 4864
Operating Expenses 3383 4068 4033 4790
Provisions and contingencies 3068 2465 1330 1067
PAT 378 1011 1950 2461
EpS 4.79 12.79 2473 31.03
Gross NPA 44 4909 273
MNet NPA 3.05 229 2.72
Financial Ratios 2021 2022 2023
Advances 58601 57162 65383
Book Value 107.02 120.69 144 51
PB 6.77 6.01 457
FOE (%a) 443 10.6 17.13




Balance Sheet

Assets 2021 2022 2023 2024
Fixed Assets o1 78 122 162
Cash and Balances Q73 G683 854 703
Investment 1502 2233 1243 3380
Advances 58601 57162 66383 86721
Other assestes 4040 1869 1648 1380
TotalAssets 65299 62025 70050 92556
Liabilities 2021 2022 2023 2024
share Capital 78019 790 .44 7914 7931
FV 10 10 10 10
Reserves 7657 8749 10645.5 12040
Borrowing 46371 448313 51324 63682
Deposits 0 0 0 0
Other Liabilities 7814 7643 72891 10131.9
TotalLiabilities 62641.19 62025.44 70050 92556
Cash-Flow Statement
Cash- Flow Statement 2021 2022 2023 2024
PBT (%) 500 1347 2627 3305
OPBWC -084 -1074 -1382 -1820
Term Deposit 0 0 0 0
Change in Investment -65 -47 0 0
Change in Advances -4432 -1016 -10463 -21406
Change in Deposit 0 0 0 0
(Other Changes 3009 3580 4361 7240
Working Capital Change 462 23517 -6102 -14166
Cash Generated From Operations -522 1443 -7484 -15086
Tax -180 -314 -633 730
Cash Flow From Operations -342 1957 -G851 -16736
Purchase of PPE -24 -41 -111 -123
Sale of PPE 0.38 1.27 1.5 1
Purchase of Investment -13537 -24583 -49267 -52017
Sale of Investments 15713 23920 30350 50804
Others -1 -1 0 0
Cash Flow from Investment 13138 -703.73 0735 -2145
Proceeds from Borrowing 19830 17676 17208 29011
FEepavment of Borrowing -19753 -19300 -12507 -20307
Divided 0 0 -130 -234
Proceeds from Equity 36 37.89 0 71
Others From Financing 203 a7 1243 9712
Cash Flow from Financing 608 -1400 11 5706 10133
Net Cash Generated 397 38 -245 84 -81.3 252
Cash at the Start 336 753 477 396
Cash at the End 75338 507.16 3055 648




